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= Project COUNTER — www.projectcounter.org

(Counting Online Usage of Networked Electronic Resources)

COUNITER

CONSISTENT CREDHBLE COMPARABLE
HOME ABOUT CODE OF PRACTICE REGISTRIES OF COMPLIANCE MEMBERS' SECTION CONTACT

COUNTER provides the standard
that enables the knowledge
community to count the use of
electronic resources.

Known as the Code of Practice, the standard ensures vendors and

publishers can provide their library customers with consistent, credible and
comparable usage data_
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User Roles Summary

Users with the following roles can perform tasks related to COUNTER compliant user statistics:

Acquisitions Administrator - Configure COUNTER subscribers and activate, deactivate, or manually run the
automatic harvesting job.

Vendor Manager - View usage data related to a particular vendor, manually harvest data for the vendor,
manually upload data for the vendor, and manage any uploaded data files.

Usage Data Operator - Manually upload data for any vendor, manage the uploaded data files, and view
missing COUNTER data.

General System Administrator - Activate, deactivate, schedule, or monitor the automatic harvesting job, view
the job's history, report, and events, and configure email notifications for the job.
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Book Report: Successful Title Requests by Month and Title
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Refer to this table often:
https://knowledge.exlibrisgroup.com/@api/deki/pages/44

273/pdf/Managing%2bCOUNTER-

Compliant%2bUsage%2bData.pdf?stylesheet=default
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Reports can be downloaded in three formats: Excel, CSV and XML.

The COUNTER Reports tab is visible for users with Consortium or School accounts. COUNTER output in
LN Usage focus on two of the types of reports that are produced via the SUSHI schema: Consortium

Report 2: Total searches by month and Database Report 3: Total Searches and Sessions by Month and
Service.
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Journal Report 1: Number of Successful Full-Text Article Requests by Month and Journal

This report shows, by Journal Title, how many full-text articles were downloaded by your library's users (including staff) each month
compiling data in April 2006. The total number of downloads includes not only HTML and PDF, but also any other methods.

Database Report 1: Total Searches and Sessions by Month and Database

This report displays the total number of sessions and searches for the calendar year-to-date, arranged by platform and database. C
displayed.
Note: A browse on a platform is counted as a search.

Database Report 2: Turnaways by Month and Database

Displays the number of turnaways at the individual database level.

Database Report 3: Total Searches and Sessions by Month and Service
This report displays the total number of searches and sessions, arranged by platform.

Note: A browse on a platform is counted as a search.




YOU MUST LOAD YOUR DATA
EITHER MANUALLY OR AUTOMATICALLY
THROUGH SUSHI IN ORDER TO RUN
COUNTER REPORTS IN ALMA
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Alma > Acquisitions Configuration >
Configuration Menu > General > Acquisition
Job Configuration

—
- »~ Tasks Analytics = Curmrently at: Benson Ford Research Center...

Acquisition Jobs Configuration

Status @®@Active Clnactive
PO Line continuous limit *| 1
PO Line one time limit *| 100
Package PO Line by Fund [
Schedule | Every day at 17:00 * | Run Now

= SUSHI harvesting job

®@Activel Inactive Schedule | Every Saturday at 04:00 * | Run Now Email Notification
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ADMINISTRATION

User Management

Find and Manage Users

Purge User Records

Load Desk/Department Operators
Bulk Fine Waiving

User Identifier Types

User Management Configuration
Configuration Menu

General Configuration
Configuration Menu

Advanced Tools
HealthCheck Dashboard

Subscribe to Analytics

4 |22 shared Folders
4 23 Alma
> [_) Subject Area Contents
> (2% Dashboards
> [ Acquisitions
> [ Benchmark
_JCast per llse

l} DCost per use via COUNTER reports and acq

D Course Reserves

D E-Inventory

[ Electronic Resource Collection Overlap
D Events

[ Fulfillment

[ Industry Statistics

D Inventory

D Licenses

[ Physical Ttem Usage for Weeding
D Requests

[ Titles

D Usage

[[)usage via Alma Link Resolver
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ImzhA‘winistration > Analytics > Design Analytics > Catalog >
hared Folders > Alma > Usage via COUNTER reports > Reports
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01. Usage Data - Books - top 5 used platforms to access eBooks in the previous calendar year | Last Modified 14/08/2016 11:53:37 | Owner

Displays the top 5 ebook platforms according to number of searches using the measures "Success Section Requests” + "Success Title Requests”. Purpose: Fin
ontinued.

Open | Edit | More

02. Usage Data - Books - top 5 used publishers to access eBooks in the previous calendar year | Last Modified 14/08/2016 11:53:37 | Owner
Displays the top 5 ebook publishers according to number of searches using the measures "Success Section Requests” + "Success Title Requests”. Purpose: Fin
continued.

Open | Edit | Morew

03. Usage Data - Books - least used platforms to access eBooks in the previous calendar year | Last Modified 14/08/2016 11:53:37 | Owner

Displays the ebook platforms which had only 10 or less searches using the measures "Success Section Requests’ + "Success Title Requests”, Purpose: Find ou
anceled.

Open | Edit | More w
04. Usage Data - Books - least used publishers to access eBooks in the previous calendar year | Last Modified 14/08/2016 11:53:37 | Owner

Displays the ebook publishers which had only 10 or less searches using the measures "Success Section Requests” + "Success Title Requests”. Purpose: Find o
canceled.

Open | Edit | More

05. Usage Data - Journals - top 10 used platforms for article usage in the previous calendar year | Last Modified 14/08/2016 11:53:37 | Owner

Displays the top 10 journal platforms according to number of searches using the measure "Journal Usage Counter”. Purpose: Find out which platforms are m

Open | Edit | More

06. Usage Data - Journals - top 5 used publishers for article usage in the previous calendar year | Last Modified 14/08/2016 11:53:38 | Owner

Displays the top 5 journal publishers according to number of searches using the measure "Journal Usage Counter”. Purpose: Find out which publishers are m:

Open | Edit | More ~

07. Usage Data - Journals - least used platforms for article usage in the previous calendar year | Last Modified 14/08/2016 11:53:38 | Owner

Displays the journal platforms which had only 10 or less searches using the measure "Journal Usage Counter”. Purpose: Find out which platforms are least use
| |




ADMINISTRATION

User Management

Find and Manage Users

Purge User Records

Load Desk/Department Operators
Bulk Fine Waiving

User Identifier Types

User Management Configuration
Configuration Menu

General Configuration

Configuration Menu

Advanced Tools
HealthCheck Dashboard

Analytics

Design Analytics
Configuration Menu
Subscribe to Analytics

Manage Jobs and Sets
Run a Job

Manage Sets

Restore Jobs

Ima > Administration > Manage Jobs and Sets >Monitor Jobs >
Histary Tab > Submit Date from > [Select Dates] > Apply Filter

To narrow results:
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